Writing Effective Learning Outcomes
and Objectives

Learning Outcomes

A learning outcome is a broad, general statement of what the students will be able to
do as a result of what they have learned in the course. Outcomes use language that allows
the faculty member to observe and measure what students have learned based on what they
can do. If you can’t observe what students can do to demonstrate their mastery of the
outcome skill, how can you measure it? If you can’t measure what



Best Practice for Writing Learning Outcomes

1. Use strong verbs that identify a student learning outcome skill that is observable, measurable
and therefore assessable.

It’s best to avoid “fuzzy” verbs in student learning outcome statements. The verb used in the
outcome should identify a skill that is observable, measurable and assessable, so avoid verbs
like “understand” and phrases like “gain familiarity with” or “know about” or “demonstrate
knowledge of.” It’s difficult to observe “demonstrate knowledge of”” something. The question
is — What must students do to show you and themselves that they have acquired the
knowledge. Do they explain how something works; do they develop a deliverable of some kind;
do they perform a task or associate people with events or responsibilities? You can observe and
measure a student’s ability to explain or develop or perform or associate — these are concrete
skills that will indicate to you their level of mastery — but what does “demonstrate knowledge
of”” or “understand” look like?

2. Use asingle high-level verb in an outcome.

It’s important to use a single strong verb to identify a single observable, measurable and
assessable skill in a learning outcome. When two outcome verbs are used in a learning outcome
statement, assessment becomes difficult. Consider this student learning outcome statement:

Students will identify and explain principles of communication used in a business plan

If, during course assessment, you find that students meet one of the outcome skills (for
example identify principles of communication) but not the other outcome skill (explain
principles of communication) it becomes difficult to say with certainty whether or not the
outcome has been fully met.

Try This: Circle the fuzzy verb and rewrite:

1. Students will demonstrate an understanding of how to solve an algebraic equation
2. Studentswill appreciate a poem

3. Students will be familiar with terms and vocabulary

4. Students will know about the nutritional needs of older adults

5. Students will demonstrate knowledge of business ethics
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Try This: Look at one of your course outcomes and write the outcome verb in the left
column below. In the right column write two or three verbs that make the outcome skill
more observable and measurable. Refer to the Bloom’s Taxonomy Action Verbs table for

ideas.
Original Outcome Verb Three Alternative Outcome Verbs
1. 1

2.

3.

REVISET

generalizations.

L Ang GOGUBIY OF WO
based on a set of | proposing

description, nd
il

Associate

Relate Relate Organize Divide
Select Rephrase Plan Examine
Show . Select Function

1) = T, = AR

v UHEING - [~*-~ [ == S U
= Prioritizi

[y e,

Er&rt‘.

C

R e e s B RIS R PR T RS R S P e e LR s R R e e S U e R s LA







